3110 W. Ellsworth Rd, Ann Arbor, MI 48103

STARTER | RANGER

Starter’s and Ranger’s primary responsibility is to ensure that every guest at Lake Forest has a great experience while
at our facility. This includes making every customer feel welcomed, informing them of course conditions, upcoming
events that may be of interest to them, and any other activity that may affect their play. Monitoring player activity on
the course is also a very important part of the job, along with helping cart staff, maintenance staff, or pro shop staff as
needed. It is required for individuals in this position to interact with management and other members of the staff, to
discuss any problems, opportunities, areas of concern – with the goal of improving the overall operation of our course.
Duties and Responsibilities include, but not limited to the following:
Greet and welcome golfers to LFGC
Go over basic rules, and inform golfers of any unusual conditions that exist on the course.
Communicate with other Outside Service Staff to ensure that all players tee off at their scheduled times.
Monitor all play on the golf course, with special attention to the area of pace play.
Pick up garbage as needed.
Assist with outings by placing and removing closest to the pin markers, longest drive markers and sponsor signs
out on the golf course.
Assist with the preparation of carts for outings.
Assist with cart cleaning if needed.
Assist with fixing ball marks on the course, when play is slow.
Be able to tolerate a variety of weather conditions, including but not limited to extreme temperatures, all forms of
precipitation, sun and wind.

Skills and Requirements:
Friendly, comfortable speaking with people, excellent communication skills.
Good understanding of golf.
Knowledge of how to handle the flow on the course.
Ability to be outside, in good and in inclement weather for extended periods
of time.
Good physical health – this job requires standing for long periods of time.
Ability to handle a fast paced work environment.
Must be able to operate a standard golf cart.
It must be recognized that all specific duties cannot be listed and that
responsibilities will change accordingly as the need arises.
The Starter/Ranger will be responsible for accomplishing unforeseen tasks
that relate to assigned functions. As conditions warrant, this job description
shall be amended from time to time.
Other:
On feet for long periods of time.
Can carry up to 50 lbs.

www.lakeforestgc.com

